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General support for
individuals
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Extra time to file income taxes
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Overview of Benefits to Overcome the Personal and Financial

Burden of Covid-19

OVERVIEW

For individuals, the return filing due date will be deferred until June 1, 2020 If you expect to receive GST
Credit or Canada Child Benefits do not delay the filing

Taxpayers can defer, until after August 31, 2020, the payment of any income tax amounts that become
owing on or after today and before September 2020
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MORE INFO

Click here for more
information

Mortgage Support
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The Government, through CMHC, is providing increased flexibility for homeowners to defer mortgage
payments on homeowner CMHC-insured mortgage loans

Banks in Canada have also affirmed their commitment to working with customers to provide flexible
solutions, on a case-by-case basis

Click here for more
information

OR
Call your bank

For those who rent their homes
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Those who can continue to pay their rent, should pay their rent; the additional benefits provided by the
Federal Government are intended to help with payments

However, if you do miss your rent, you will not be evicted - the Ministry of the Attorney General has been
granted an order suspending enforcement of residential evictions

Click here for more
information

Low-income support (GST Credit)
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For those who currently receive GST Credits, the Federal Government will be making one-time special GST
credit by early May 2020, doubling maximum GSTC payment amounts for the 2019-20 benefit year

The average boost to income for those benefitting from this measure will be close to $400 for single
individuals and close to $600 for couples

Click here for more
information

Support to those with
children
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Increasing Child Benefit this year
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The Government of Canada will provide a one-time additional $300 per child
This benefit will be delivered as part of the scheduled Canada Child Benefit payment in May
Those who already receive the Canada Child Benefit do not need to re-apply

Click here for more
information

niubgnnubpne
School and Daycare Credit * The Government of Ontario will be helping families pay for extra costs associated with school and daycare Click here for more
closure during the COVID-19 outbreak by providing a one-time $200 payment per child up to 12 years of information
Awnngh bL Uwlywduncph age, and $250 for those with special needs, including kids enrolled in private schools
lwwuwn
Support for people The New Canada Emergency * Canadians who have ceased working due to COVID-19, whether they are El-eligible or not, would be able Applications will be

facing unemployment
or are unable to work
due to COVID-19

OquniphiU’ gnpdt
wpdwyniws Yud
w2luwinbne
hUpwenpnihitup
sniubignn wuabpne

Response Benefit (CERB) for all

Canadians (whether or not
eligible for Employment
Insurance)
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to receive the CERB to ensure they have timely access to the income support they need.
This funding will provide a taxable benefit of $2,000 a month for up to 4 months to:
+ workers who must stop working due to COVID-19 and do not have access to paid leave or other
income support
* workers who are sick, quarantined, or taking care of someone who is sick with COVID-19.
* working parents who must stay home without pay to care for children that are sick or need
additional care because of school and daycare closures
« workers who still have their employment but are not being paid because there is currently not
sufficient work and their employer has asked them not to come to work
* wage earners and self-employed individuals, including contract workers, who would not
otherwise be eligible for Employment Insurance
Canadians would begin to receive their CERB payments within 10 days of application. The CERB would be
paid every four weeks and be available from March 15, 2020 until October 3, 2020.

available starting
April 2020 via a
secured web portal

Click here for more
information

Additional information for those

eligible for Employment
Insurance
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Canadians who are already receiving El regular and sickness benefits as of today would continue to receive
their benefits and should not apply to the CERB

If their El benefits end before October 3, 2020, they could apply for the CERB once their El benefits cease,
if they are unable to return to work due to COVID-19.

Canadians who have already applied for El and whose application has not yet been processed would not
need to reapply.

Canadians who are eligible for El regular and sickness benefits would still be able to access their normal El
benefits, if still unemployed, after the 16-week period covered by the CERB.

Click here for more
information

Support for seniors
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Doubling of Provincial Guaranteed

Annual Income System
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The government of Ontario is proposing to double the Guaranteed Annual Income System (GAINS) for six
months starting April, 2020

Low-income seniors who currently receive GAINS payments will receive 2x the payment up to a maximum
payment of $166 per month for individuals and $332 per month for couples

Click here for more
information

Eased the rules for RRIFs
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The Government of Canada is reducing required minimum withdrawals from Registered Retirement
Income Funds (RRIFs) by 25% for 2020

Click here for more
information

Support for students and
recent graduates
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Repayment freeze for Canada and

Ontario Student Loans
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The Government of Canada is placing a six-month interest-free moratorium on the repayment of Canada
Student Loans for all individuals currently in the process of repaying these loans (students and recent
grads)

The Government of Ontario is providing six months of Ontario Student Assistance Program (OSAP) loan
and interest accrual relief for student borrowers, in partnership with the federal government

Click here for more
information on the
Federal and here for
more information on
the Provincial
program

Support with provincial
services
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Waiving of OHIP waiting period

and coverage for uninsured
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Ontario is waiving the three-month waiting period for Ontario Health Insurance Plan (OHIP)
The province will cover the cost of COVID-19 services for uninsured people who do not meet the criteria
for OHIP coverage

Click here for more
information

Extending validity period of

driving products, and health cards
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Expiring and expired health cards will continue to provide access to health services
Automatic extensions for driver licences, licence plate validation, Ontario Photo Cards, and Commercial
Vehicle Operator Registration certificates, among others

Click here for more
information

Support with electricity
payments

Electricity Bill Relief

The Government of Ontario is setting electricity prices for time-of-use customers at the lowest rate, known
as the off-peak price, 24 hours a day for 45 days, to support ratepayers in their increased daytime

Click here for more
information

GlEYwnpwlwuniptwl electricity usage as they respond to the COVID-19 outbreak
uwwuwnpynirbwl * The Government is also expanding eligibility for the Low-income Energy Assistance Program (LEAP) and
JGwpnudubpnu ensuring electricity and natural gas services are not disconnected for nonpayment during the outbreak
Support with municipal Property Tax * The City of Toronto is offering a 60 day grace period for properties on the regular 3-instalment payment Click here for more

taxes and utilities
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plan, no further instalment payments will be required until June 1, 2020
Other municipalities in the GTA are considering similar measures

Municipal Utilities
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The City of Toronto is extending the due date for all utility bills issued to all residents by an additional 60
days (Water/Sewer Service and Solid Waste where applicable)
Other municipalities in the GTA are considering similar measures

information
OR
Visit your local

municipality’s
website

Note: This information is up to date as of March 25, government programs will continue to evolve.




